
May 24,2010

Mr. Ron Burdett, Vice President of Community Relations for Sorenson Communications
Corporate Headquarters
Sorenson Communications
4192 South Riverboat Road, Suite 100
Salt Lake City, Utah 84123

Dear Mr. Burdett,

I, Douglas James Scrivnor is President of Silent Oriole Club,lnc. Baltimore,Maryland.
The Silent Oriole Club,lnc. founded in October 20,1921 I would like to let you know that
Silent Oriole Oriole, Inc. (S.O.C.) Memebers of the Deaf Community are support full of
Sorenson Communications and The Deaf Community are loyal and save VRS History of
Sorenson Communications to important to keep provide service and improve to make
Statutory goals of "functional equivaience", communications nationwide access, of the
Deaf Community in the continue serve of the Sorenson Communications and keep going
Continue strong, stronger for the future and you!

A five-year, incentive-based rate plan

A single-tier compensation rate of $5.95 for all providers

The establishment of a Functional Equivalency and Broadband Advisory Committee

to monitor the growth of VRS and make rate recommendations.

The Deaf Community are full support the above list those one hundred percent.

~+~d~
Douglas James Scrivnor

8 - 1/ 2 West 5th. Street

Frederick,MD.21701-5202

President of Silent Oriole Club,lnc.

Soc.1921 president@yahoo.com
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